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NOTICE OF ADVERSE ACTION

An employer who intends to take adverse action based on a consumer report must provide notice of intent to take adverse action and include (1) a copy of the report and; (2) the summary of consumer rights under FCRA.

The employer must then wait a reasonable, but indeterminate, length of time for the consumer to contest the report should he/she decide to do so (usually three-five business days).

The notice of adverse action sent after the decision is final must state that adverse action has been taken based on a consumer report and provide (1) the name, address, and phone number of the reporting agency, (2) a statement that the agency did not decide to take adverse action, and is unable to provide the consumer with the specific reasons for the action, and (3) a notice of the consumer’s right to obtain within 60 days a free copy of the report (which he/she already received before the decision) and to dispute the accuracy or completeness of any information in the report.  

